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1 Introduction
This document describes how Cicero LMS client interacts with printers.

The target group for this document is employees at the library that would like to understand
the technical details of how Cicero LMS interacts with printers.

1.1 References

Reference Titel Link
[Setup Print templates] | Vejledning til opseetning | https://ciceroconnect.zendesk.com/
og tilpasning af udskrifter | hc/da/articles/360010217157

[SDD0003] Cicero LMS - Solution | Contact Systematic for the document
Architecture

2 Printing

The implementation of printing in Cicero LMS is done using the Java printing libraries, which
integrates with the print functionality of the operating system.

The printing libraries allows to determine the printers installed on the workstation, which we
use in the administrative part of the application to allow the user to select default printers.
When printing directly without a dialogue the default settings of the printer configured in the
operating system is used.

Java printing libraries also allow showing a print dialogue, where the printer and settings can
be chosen manually. The print dialogue will be displayed if a default printer is not set in Cicero.

There are three types of printers supported: A4 printer, receipt printer and label printer.

FreeMarker templates are used to setup the pages to print, the use and changing of those
templates are described in [Setup Print templates].

2.1 Error handling

Error handling strategy “User/system expects result of invocation” described in [SDD0003]
applies if an error occurs in the Java printing libraries. The user is asked if he/she wants to
save the failed print in a file instead.

30of4 SSE/14789/IFS/0010 Revision: 3.0  Latest major rev. date: 11 Jul 2024 13:11 UTC


http://fbsudrulning.dk/wp-content/uploads/USM0013-Ops%C3%A6tning-og-tilpasning-af-udskrifter-8.pdf
http://fbsudrulning.dk/wp-content/uploads/USM0013-Ops%C3%A6tning-og-tilpasning-af-udskrifter-8.pdf
https://ciceroconnect.zendesk.com/hc/da/articles/360010217157
https://ciceroconnect.zendesk.com/hc/da/articles/360010217157

SYSTEMATIC

Denmark - HQ Australia New Zealand United Arab Emirates
Aarhus Canberra Wellington Abu Dhabi
Copenhagen Brisbane
Canada Romania United Kingdom
Gatineau Bucharest Farnborough
Finland Sweden United States of America
Tampere Stockholm Centreville, VA
Germany
Cologne

To find more specific office details please scan the QR code below

D=2 00
q;YST.EIII:I‘:ATI i
[x] ]

www.systematic.com


https://systematic.com/contact/offices

